CISQ is a member of

THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
System Certification in the world.

IQNet is composed of more than 30 bodies and counts
over 150 subsidiaries all over the globe.

www.imq.it

CERTIFICATE N. 9190.FTRS
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE SERVICE MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION DE SERVICIOS DE

FUTURE SPACE, S.A.
AVDA. TENERIFE 2 - EDIF. 2 - 28703 S. SEBASTIAN DE LOS REYES (MADRID) SPAIN

OPERATIVE UNITS / INSTALACION DE

AVDA. TENERIFE 2 - EDIF. 2 - 28703 S. SEBASTIAN DE LOS REYES (MADRID) SPAIN

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO/IEC 20000-1:2018

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Servicios de mantenimiento de la plataforma tecnolégica de soporte para productos
software desarrollados por Future Space S.A., de acuerdo al catalogo servicio vigente
Provision of maintenance services for the technology support platform of software
products developed by Future Space S.A., according to the service catalog

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE REQUIREMENTS
OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2017-04-21 2020-11-17 2023-04-21

IMQ S.p.A. - VIA QUINTILIANO, 43 - 70138 MILANO ITALY
Management Systems Division - Flavio Omago

Expiry date of previous certification cycle/ Fecha de caducidad del ciclo de certificacion anterior 2020- 04-21
Renewal audit / Auditoria de renovacién 2020-03-24
Renewal decision / Decisién de renovacién 2020-04-30

FEDERAZIONE

ACCREDIA % \
LENTETAIANG DI ACCRIDITAMINTO -
ITX N° 005 L IAF: 33 WWW.Cisq.com

Organismo di Certificazione Federato CISQ CISQ & la Federazione Italiana di Organismi di
Membro degli Accordi di Mutuo The validity of the certificate is submitted to annual audit and a reassessment : = A 3 e
Riconoscimento EA, IAF e ILAC of the entire management System within three years www.imq.it Certificazione del sistemi di gestione aziendale.
Signatory of EA, IAF and ILAC La validez del certificado estd sujeta a auditorias anuales y a la recercertificacién CISQ is the Italian Federation of management
Mutual Recognition Agreements completa del Sistema do Gestién con una periocidad trienal system Certification Bodies.



